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EX PARTE OR LATE FILED

FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

9 FEB 1993

in m ~ckLi 1;) ~;). ~ ~

Honorable Tbl Holden
House of Representatives .
1_21 Longworth House Office Building
Washington, DC 20515

Dear Congressman Holden:

IN REPLY REFER TO:

8310-HEA
CN9300339

RECEIVED

MAR 221993

Thank you for your letter on behalf of several constituents who complain about
rate increases and other matters concerning their cable television service.

The enclosures discuss the regulation of the matters your constituents have
described. Current regulatory policies are based on the Cable Communications
Policy Act of 1984, which is still in effect.

I have also enclosed for your constituents' information publications
describing pending Commission proceedings under the 1992 Cable Act. Although
these provisions a~e not yet in effect, the Commission is in the process of
adopting new regulations for cable television, as mandated by Congress. The
Commission will attempt to implement these provisions faithfully, and will
consider the conduct of the cable industry during the interim period in
deciding wha~ kind of regUlation is needed. Your constituents' letters will
be placed in the record of this proceeding.

I trust that the foregoing and the enclosures are informative.

Sincerely,

Roy J. Stewart
Chief, Mass Media Bureau
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COMMI'ITEE ON ARMED SDtVICES

Mr. steve Kitzman
Associate Director
Federal Communications Commission
1919 M street NW Room 808
WaShington, D.C. 20554

Dear Mr. Kitzman:

I am contacting you on the behalf of several of my
constituents who have written me regarding the increases in
their cable rates.

Enclosed are the letters of three of my constituents who
are displeased by the increases in their cable rates. I would
appreciate if you would note their comments and please monitor
the situation with the Service Electric Cable Company in
Birdsboro, PA.

Thank you for your assistance with this matter.

Sincerely,

-)~fI~
TIM HOLDEN
Member of Congress

TH/bha

Enclosure

Printed On Recyded Paper
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Mr. Geo.rge Kowateh
Gene!"al Manaler
Service Eleetric Cable TV, Inc.
RD '3
Birdsboro, PA 19508

Dear Hr. Kowatch:

Jo••ph J. Cala
28 H•••ian Pine.
Shillin,ton, PA 19607

I have never written a letter'as a consumer to a company
regarding their aervice, whethe~ lood or bad. but I have had
enough of your inferior service. My complaints are ligted below.

1. For the third time in 1992, you changed your channel
numbere. I received a letter froa you atating that pee
relulationa haa forced you to do this, but I do not know of
any other cable company that switched their channels three
times thia year. To me, thia 1a juat poor plannin, on our
part. I believe a more detailed explanation is in ord.r.

2. Twice in 1992, one of your service people hag to come to aT
hou.e to inve.tilate the quality of my reception. I am not
alone: a nuaber of hou.e. in our nel,hborhood have the e..e
probl.a. On the bigher channel. (above 37)" the reception
i. fuzzy and unclear. Two times this year you have moved
the program.inl that I like to watch, to a hilher number on
your channel ecale (aeanin. the nuabers fro. lIto 15 are
not in use anymore, and they have been moved ,to the 30's and
40's) and this is where -7 reeeption haa alwa78 been poor.
You have done nothlnl to fix this situation during your two
viaitB.

3. I am on _y second aelector box for .y pre.ium channel. and I
cannot sequence through the stationa. Nor can I pro.ram
stationa that I would'like to •••• I called for .even
oonsecutive working daya, a min1aum of 16 ti••• a day in
order to let service and all I let is a busy signal. I
refuse to believe that you are that busy with people
subgcribin. to your .ervice' Can't you get another operator
or another line for consumers to call in and request help?
I had to callan a Saturday, let the anewering aervice,
leave my phone number, and hope that someone willesll me
back. So.eone did, but now your line i. busy again.
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4. I am totally outraged by your upcoming p~ice increa... Your
$2.50 pr~ce increa.e that y01.l bl.... on FCC re,ulation8, 18
total non.enae. Cable prices are goin, up on17 because 70U
want to ~beat" the upcoming price regulation. pas.ed by the
tederal government. The only reason you rais.d prices is
because you have a monopoly. What your induatry needs i.
some hea~thy competition like the re.t at us in business
have to live with every day. For your information,
competition makes you a better company because you have to
compete in order to survive. All you presently do is sit
back and 'gouge your customers that you are "locked fnto ff

because of your monopoly and never worry about improving
service and/or customer service. I pay my billa on time, in
fact, I pay in adyance every year for your service. I do
not like being treated this way.

I am not alone in my feeling. on thia subject. I am organiZing &
number of my neighbors who have your service and am requesting
them to ~ithhold payment on their future bills until we ,et &
Just resolution to this problem. I am looking forward to hearing
from you. My hoae phone number is (215) 715-2247 and my ~ork

number is (216) 376-7102, extension 216.
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The Bonorable Tim ~olden

U8 Bous. of Representatives
Washington, DC 20515

33 .hi_perin; Pine. Lane
B1rdaboro, PA 19508
December 23, 1992

Dear Congressman Holden:

1 .dislike complaining to you in your first 'week of office but feel
t should bring this to your attention •• many of your constituents
are effected. Several montha ago CODgress p••••d • bill to regulate
cable ~.V. As you rem.mber there vere many paid advertisements at
that by advocatea for and against the bill. The bill passed and va.
suppo.ed to prot.ct the consumer.

Yesterday I opened m]' mail and foun4 a bill from Ifty cable company,
Servio. Electric Cable TV, PO Box 25025, Lehigh Vall.y, PA 18002
5025. The cost for m]' "basic cable" per month vent up from $18.50
to $20.50, an increase of 11\.

I "will receive. pa,. raise this ,.ear of 1••s than .\, inflation is
l.ss than ." so vh]' do.s ~ cable televi.ion bill nearly triple?

Mhile 1 r.alis. you ha4 nothing to 40 with the p••sag. of this law,
I beUeve the cable company 1. rip,ing off the consumer. They
included .. flier vith the bill whieh i. supposed to explain the
incr•••• , blamed in part on the new law.

Th. local cable company i8 a monopo1, as 1 understand they are in
most place•• Thus 1 cannot chant•••rvice if 1 vant to.

Either Congre8s p••••d a law harmful to tbe con8umer, or the cable
company 1. taking advantage of the confWlion about the law. Eith.r
waf I beli.ve it Ihould be look.d into.

B.st wilh.. for a freat fir.t t.rm.

Sineerel,.,

~V-
I.e. BOYI{
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t .' ,
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